Create Reporter in Issue

The feature allows to create CRM Contact right from issue and set this contact as reporter automatically.
'Create Reporter' function is in 'More' menu of issue. It is accessible for users who:

® Have permission to edit issue,
® Have permission to add contacts to CRM Directory,
® Have permission to create JIRA users
O AND synchronisation with JIRA users is turned on in CRM Admin Menu/Contacts
O OR create new JIRA users under CRM superuser is enabled in CRM Admin Menu/Contacts

OQ Support / SUP-27610
¥
o\ [Atlassian Marketplace] Feedback for RU Russian localization for JIRA
£ # Edit [ Comment Assign Reply Close = Workflow = Admin ~
o Details Create related issue People
_ Create Reporter
g’} Type: Technical ( e————— INVESTIGATING Assignee:
Log work .
s 9 (View Workflow) {f) Nina Lokotaeva (Teamlead)
= Affects Version/s: None Attach files n: Unresolved
. Reporter:
© Watch issue prve: None
Watchers Level: Private {Reporter & Marketplace Feedback
Colleagues, Teamlead) Watchers:
Create sub-task 1) Start watching this issue
Main = Similar Issues Convert to sub-task
Company: Atlassian Marl Create branch Dates
SLA: e Create linked issue Created:
Schedule date: .
Time spent: 244 Move 22/Nov/16 20:15
Time remains: [« Link Updated:
Kawan noctynnenus:  E-mail Clone 22/Nov16 20:15
Bpemsa nepeoi 5L | abels
peaxumm: _
Create test session Development
- Delete Create branch
Description

[

After that empty CRM Contact Card opens:


https://confluence.atlassian.com/adminjiraserver072/managing-project-permissions-828787763.html
https://wiki.teamlead.one/display/CRM0195/Setting+up+Access+to+Objects
https://wiki.teamlead.one/display/CRM0195/Set+up+Contacts+Directory
https://wiki.teamlead.one/display/CRM0195/Set+up+Contacts+Directory
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Fill it with needed information and press 'Save'. New contact will be added to CRM Contacts Directory, new JIRA-user will be created and this new user will
appear as reporter of the issue.
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