CRM 1.2.1

New Features

A new issue security level principle - Company People.

Now we can add Company People principle in Security Level to provide all Reporter's colleague access to issues.
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Details
Type: (] Bug Status:
Priority: + Major Resolution:
Security Level:
Labels: None #
I Company: IBM

Reaction Time:

Reporter's Phone:
Reporter's Title:

Description

Click to add description

SLA-3 Premium: 30m

Schedule date: 26/10/2014 20:03
Time spent: 0m
Time remains: 30m

+4-400-334-44-00

Sales Manager

Company People
\ Reporter:

ﬂ Ben Storm (Facebook)

Watchers:
@) Stop watching this issue

Dates
Created:
3 days ago

Updated:
Just now




Issue Security Scheme: CRM

Project Role

Reporter

I © Company employees

Group Custom Field Value
Current Assignee
Project Lead

User Custom Field Value

Add User/Group/Project Role to Issue Security Level

Issue Security Level: Company People

Please select a user or group to add to this security level.
This will enable the specific users/groups to view issues for projects that:

= are associated with this lssue Security Scheme and
+ have their security level set to Company People

Choose a project role

Choose a custom field

Choose a custom field

Group Anyone
Single U =
ingle User Start typing to get a list of possible matches.
Fixed Bugs

1. Conflict with JIRA Service Desk was fixed.

2. Some SLA issues were fixed.
3. Some export issues were fixed.
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