CRM 1.2.3

New Features

New Worklog Report

We've added the new report, which can help you do the worklog report by user, company, time period, issues and more. Here is the example:

.‘ JIRA Dashboards ~ Projects -~ Issues -~ Service Desk - CRM Create

Companies = Contacts | Products = Dictionaries ~ | Reports ~ Clear o] 7
I3 Ben Storm (Facebook) - Interval(01.01.2015 - 31.01) Company - All - Issue - Get Report \
Ben Storm (Facebook) 18.01.15 11:50 Facebook SALE Maintenance Consulting 8h
(Atlassian JIRA) in the
Microsoft
Ben Storm (Facebook) 26.01.15 04:03 BMW SALE Development plugin for 2h
JIRA
Ben Storm (Facebook) 26.01.15 04:04 BMW SALE Development web-service 5h
for Apache
Ben Storm (Facebook) 26.01.15 04:05 BMW SALE Development plugin for 1h
JIRA
Ben Storm (Facebook) 26.01.15 04:05 BMW SALE Development plugin for 1h
JIRA
Totals: 17h
Atlassian JIRA Project Management Software (v6.3.10#6340-sha1:7ea293a) - About JIRA - Report a problem
57 -
X Atlassian

Link to Issue Navigator

Now you can go to the Issue Navigator directly from CRM Card:



Company: Apple

Main People Sales Related projects Software  Address

Key Summary Status
1 SALE-1 Delivering Atlassian JIRA 50 Reopened
& Page|1 |of1 [10 = View1-10f1

Show in navigator

Print Save Close

Highlighting Title attribute

Title is main attribute of the CRM records. So we hilight it by red color for more usability:



Companies attributes

Field title Field type Tab Is required Show in grid
string (255 symbols) & s o O Add

Company Name string (255 symbols) Main J ) Attributes Delete
Industry Dictionary Main v Attributes Delete
Type list (format Main ol v Attributes Delete
SLA Dictionary Main v Altributes Delete
Site Website Address v Attributes Delete
Office Address string (255 symbols) Address Attributes Delete
Phone string (255 symbols) Address v Attributes Delete
Contact Main contact People v Attributes Delete
People Contacts People Attributes Delete
Sales Jar Sales Attributes Delete
Software Multi Dictionary Items Software Afttributes Delete
Projects Related projects Related projects Attributes Delete

Fixed Bugs

Some no critical bugs were fixed.
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