How to set Reporter's colleagues access to issues
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® Existing solutions
® Solution using CRM for JIRA

What's the problem?

It is impossible in JIRA to restrict issue access to the employees of particular company. It is because JIRA doesn't know what is a "company". There is no
such entity.

Existing solutions

As a workaround you can try to use Zones plugin. However, it implements "company" entity as JIRA group. But it complicates managing companies and
doesn't give you a full-value entity of a "company".

Solution using CRM for JIRA

If using CRM for JIRA you can configure a company dictionary in JIRA. That will allow you to define a Company in the issue custom field mannually, or
auto completing it by issue reporter.
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To resolve the access problem you need to add unique security level principle Company People to your Security Level Scheme:


https://marketplace.atlassian.com/plugins/at.celix.jira.plugins.zones
#
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Issue Types SHARED BY 2 PROJECTS

Bug Issue Security allows you to control who can and cannot view issues. They consist of a number of security levels which can have

Improvement users/groups assigned to them.

New Eeature The issue security scheme defines how the securities are configured for this project. To change the securities, you can select a different

issue security scheme, or modify the currently selected scheme.
Workflows
Security Level Description Users / Groups / Project Roles
Screens
) Company People | DEFAULT - Company employees I
Fields « Current Assignee
- Reporter

Versions
Components
Roles
Permissions

Issue Security

Motifications

Add User/Group/Project Role to Issue Security Level

Issue Security Scheme: CRM
Issue Security Level: Company People

Please select a user or group to add to this security level.
This will enable the specific users/groups to view issues for projects that:

+ are associated with this [ssue Security Scheme and
* have their security level set to Company People

Project Role Choose a project role

Reporter

I © Company employees

Group Custom Field Value = Choose a custom field
Current Assignee

Project Lead

User Custom Field Value Choose a custom field

Group Anyone
ol

Single User -

Start typing to get a list of possible matches.

After that all people from the same company will be granted to access issues.
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