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What for need CRM API

It need that external applications can programmatically add and receive data to CRM. To work with the API, you must configure the security key
(password) and the rights of the user that will be connected.

Setting access to API

For access to APl you need to specify the API Key (password) in the Administration/CRM/Integrations:
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Access rights to CRM objects

To receive data via API, you can use different users with different access rights. Access rights to the objects defined in the Administration/CRM/Access:
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Search CRM objects by parameters

Ability to pass value parameters to the api methods by field codes or by field names

Ability to pass value parameters to the api methods by field codes or by field names

Example:

/ pl ugi ns/servlet/crnl api ?

command=updat eOr Cr eat eEnt i t y&user Name=&api Key=&t abl eNane=PRODUCTS&cr m par am 1=Pr oduct %
20Nanme&crm param 1_val ue=Test & d=&cr m par am 2=Pri ce&cr m param 2_val ue=10&cr m par am 3=Vend
or &rm param 3_val ue=At | assi an&cr m par am 4=ar ea&cr m param 4_val ue=ar ea

tableName - record type

crm_param_1 - name of the first field
crm_param_1_value - value of the first field
Also, you can set the id for the existing record.

Search CRM transactions by given parameters

Calls examples

Start synchronization:

http://YOURDOVAI N pl ugi ns/ servl et/ crnl api ?api Key=%{ api Key} &user Nane=${ user Nane} &omrand=sync

Register organization "Adobe" to contact "Ted Johnson™:

http://YOURDOVAI N pl ugi ns/ servl et/ crm api ?api Key=%{ api Key} &user Nane=${ user Nane}
&commuand=set cont act &onpanyNane=Adobe&cont act Name=TedJohnson

Add contact with ID=6 to organization with ID=15:

http://YOURDOVAI N pl ugi ns/ servl et/ crnl api ?api Key=${ api Key} &ser Nane=${ user Nane}
&command=set cont act & onpanyl d=15&cont act | d=6



Add contact with the specified attributes.

ht t p: // YOURDOVAI N plugins/servlet/crm/api?command=addcontact&userName=${userName}&apiKey=${apiKey}&clients-contact_name=new
contact&clients-contact_company=newCompany&view-clients-contact_company=newCompany&clients-contact_email=new@new.com

Add company with the specified attributes.

http://YOURDOVAI N pl ugi ns/ servl et/ crnl api ?api Key=%{ api Key} &user Nane=${ user Nane} &ommuand=addconpany&cl i ent s-
org_nane=t est Conpany Name&clients-org_wwm=t est. com& abl eNane=CLI ENTS&vi ew-cl i ent s-or g_i ndust ry=Consul ti ng&vi ew
clients-org_sla=SLA-1 Free

Receive all organizations:

ht t p: // YOURDOVAI N/ pl ugi ns/ servl et/ crnf api ?api Key=${ api Key} &user Nane=${ user Nane} &ommuand=get conpani es

Receive all contacts:

ht t p: // YOURDOVAI N/ pl ugi ns/ servl et/ crnf api ?api Key=${ api Key} &user Nane=${ user Nane} &conmand=get cont act s

Receive organization with ID=2:

http://YOURDOVAI N/ pl ugi ns/ servl et/ crnl api ?api Key=${ api Key} &ser Nane=${ user Nane}
&command=get conpanybynane&conpanyl d=2

Receive organization with name "Teamlead":

http://YOURDOVAI N/ pl ugi ns/ servl et/ crnl api ?api Key=${ api Key} &ser Nane=${ user Nane}
&comand=get conpanybynane&conpanyNane=Teanl ead

Receive contact with ID=2:

http://YOURDOVAI N pl ugi ns/ servl et/ crm api ?api Key=%{ api Key} &user Nane=${ user Nane}
&commuand=get cont act bynane&cont act | d=2

Receive contact with name "Vladimir Putin":

http://YOURDOVAI N pl ugi ns/ servl et/ crnl api ?api Key=${ api Key} &ser Nane=${ user Nane}
&command=get cont act bynane&cont act Name=Vl adi nmir Putin

Add value "Green" to the custom dictionary "Colors":

ht t p: / / YOURDOVAI N/plugins/servlet/crm/api?command=adddictionaryvalue&userName=${userName}&apiKey=${apiKey}
&dictionaryName=Colors&newvalue=Green

Remove value "Green" from the custom dictionary "Colors":

ht t p: / / YOURDOVAI N/plugins/servlet/crm/api?command=removedictionaryvalue&userName=${userName}&apiKey=${apiKey}
&dictionaryName=Colors&valuetoremove=Green



Search for all contacts of "Teamlead" organization:

http://YOURDOVAI N pl ugi ns/ servl et/ crni api ?
command=sear chEnti ti es&rm param 1=Conpany&cr m param 1_val ue=Teanl ead& abl eName=CONTACTS&user Nanme=${userName}&api Ke

y=${apiKey}

Edit contact:

ht t p: / / YOURDOVAI N/ pl ugi ns/ ser vl et/ cr mf api ?command=editcontact&apiKey=${apiKey}&userName=${userName}&contactld=${contactld}
&view-clients-contact_position=${position}&clients-contact_position=${position}&clients-contact_email=${email}&clients-contact_login=${userName}

Edit company:

ht t p: / / YOURDOVAI N/plugins/servlet/crm/api?command=editcompany&apiKey=${apiKey}&userName=${userName}&companyld=${companyld}&view-
clients-clients_field_d1facd51-01e0-4a68-a4f3-4aa3641a590e=Development, Training&clients-clients_field_d1facd51-01e0-4a68-a4f3-
4aa3641a590e=Development,Training

ht t p: / / YOURDOVAI N/plugins/servlet/crm/api?command=editcompany&apiKey=${apiKey}&userName=${userName}&companyld=${companyld}&clients-
clients_field_d8927b73-09ba-4094-b281-af6738e4432d=testest

http://YOURDOVAI N pl ugi ns/ servl et/ crnl api 2comrand=edi t conpany&api Key=${ api Key} &user Name=${ user Nane}
&conpanyl d=${ conpanyl d} &npany nane=${ conpanyNane}

Search CRM transactions

http:// YOURDOVAI N/ pl ugi ns/ servl et/ crn api 2command=t r ansact i onsl i st &user Name=${ user Nane} &pi Key=${ api Key}
&sal eVal =${i ssuekey}

where:

® ${api Key} - APl Key (password) in the Adm nistration/Plugi ns/ CRM Access

® ${userName} - JIRA user's login
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