Custom field - CRM Property

® Whatis it?
® Adding the field to issue View Screen
® Search issues by CRM Property field

What is it?

This field shows attribute of record from dictionaries. For example, we can show Reporter's Phone or Company's Address or something like that:

'f('"pu.\ Dashboards ~ Projects ~ Issues -~ CRM Create issue
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Adding the field to issue View Screen

6 We can use this field just for read only on the View Issue Screen. To add this field to an issue screen go to JIRA Administration menu/Custom Fields:
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Custom field to get CRM property from CRM entities.
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After that go to the field Configure:
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and define a field attribute you want to show in the field:




¥JIRA Dashboards -~ Projects - Issues -~ CRM Create issue @~ £~

Administration Q Search JIRA admin .#

Projects Add-ons User Management Issues System

ISSUE TYPES Configure Custom Field: Reporter's Phone ®

lssue Types Below are the Custem Field Configuration schemes for this custom field. Schemes are applicable for varicus issues types in a particular context. You can

Issue Type Schemes configure a custom field differently for each project context or in a global context. Moreover, project level schemes will over-ride global ones.

+ Add new context

Sub-Tasks « View Customn Fields
WORKFLOWS ZEa
Workflows Default Configuration Scheme for Reporter's Phone
Workflow Schemes Default configuration scheme generated by JIRA
SCREENS Applicable contexts for scheme: Edit Configuration
Issue type(s):
Screens Global (all issues)
Screen Schemes Default Value: Edit Default Value
Issue Type Screen Set up CRM property field: Edit Set up CRM property field reporter: contact_phone
Schemes
FIELDS

Custom Fields
Field Configurations

Field Configuration
Schemes

Here you must define a field attribute (you could find it in the JIRA Administration menu/Plugins/CRM):

;leA Dashboards ~ Projects ~ Issues ~ Boards ~ CRM Create Search

Administration & search JiRA admin %

Applications Projects Issues Add-ons User management System

Set up CRM property field: Reporter's Phone
CRM source field:

Contact

ar

CRM field attribute:

Tel

ar

Save Cancel

Value will have filled after creating and editing issue.

Search issues by CRM Property field

To find issues just add the field to the search conditions:



‘.:{'"R[.\ Dashboards - Projects - Issues ~ CRM Create issue
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