Reporter's View Issue Screen

You can enter to the issue and get more details about it and do some actions such as commenting or file attaching:
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Hi,

John.

Ben.

[] Comment

screenshot-1.png

HelpDesk Create issue

Support / SUP-186

Can't login to JIRA

[#] Bug Status:

Major Resolution:

Security Level:

Teamlead
SLA-2 Medium: 20m

Schedule date: 31/Mar/15 1:10 PM
Time spent: 2m

Time remains: 18m

JIRA

Comments = History

Ben Storm (Facebook) added a comment - 31/Mar/15

Reset the password please, and try again.

HelpDesk User added a comment - 31/Mar/15

Fixed

Gompany People

31/Mar/15

Thank you John, it was helpful for me! Close the issue and have a nice day.
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