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HelpDesk 1.0.8

Release Summary
New Features
Fixed Bugs
Issues

Release Summary

New Features
JIRA 7.2 compatibility was added
Setting  was added"Send standart Jira messages to common jira users "

 was addedSaving CC field of e-mails in selected custom field
Commenting like in JIRA was added
New   were added to administrator menuAccess Settings

 

Fixed Bugs
Disabled Multilingual at logon screen bug was fixed
Minor bugs were fixed

Issues

key summary type created updated due assignee reporter priority status resolution

JIRA 7.2 compatibility was added

 Jira project doesn't exist or you don't have permission to view it.

View these issues in Jira

https://wiki.teamlead.one/display/HFJ0192O/Notifications
https://wiki.teamlead.one/display/HFJ0192O/Using+Helpdesk+Mail+Handler
https://wiki.teamlead.one/display/HFJ0192O/Setting+Access+to+Objects+in+HelpDesk
https://jira.teamlead.ru/secure/IssueNavigator.jspa?reset=true&jqlQuery=statusCategory+%3D+done+AND+project+%3D+16710+AND+fixVersion+%3D+27735+and+updatedDate+%3C%3D+2016-09-06+ORDER+BY+priority+DESC%2C+key+ASC+++&src=confmacro
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