Defining a CRM User

CRM User allows JIRA-users make issues operations in CRM on behalf of CRM User. This user guaranteed has all required permissions and roles that
regular users may not have.

Also some background operations with no logged JIRA user can be made by CRM User. For example during contacts synchronization or issues fields
autocomplete, issues update when Company field is updated.

Look here an example:

Activity Stream
r'::’ £

CRM robot updated 3 fields of SHPRPORT326 - He mory ckadate BCE
BNOMEHWA O cTpaHuusl Confluence

- « Updated the BpeMa peakLmi
« Changed the Security to TlyGnuyYHIR'
« Changed the Resolution to 'Fixed'

(%] 5 hours ago

CRM robot updated the SLA-kapma of SHREOERTF326 - He Mory ciadatk
BCE snoeHWn co cTpaduusl Confluence

(%] 5 hours ago

AHToH KonuH (Teamlead) closed SURPORT326 - He Mory ckadate BCE
BNOMEHWA Co cTpaHuusl Confluence

ACHO

(%] 5 hours ago

You could define the CRM user here:
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Permission

Access to main menu CRM

Company card view

Contact card view

Order details edit

Edit products and services

Add products and services

Remove products and services

Edit contacts

Add contacts

Remove contacts

Edit companies

Add companies

Remove companies

Edit the values in directories

Add the values to directories

Remove the values from directories

Export

Worklog Report Access

Transactions page access

. HelpDesk

Groups

/@jira-administrators  f&helpdesk
fajira-servicedesk-users
[@jira-software-users

fajira-administrators  Zahelpdesk

Jajire-administrators  Zahelpdesk
fajira-software-users
fajira-administrators ~ Zahelpdesk
fAjira-servicedesk-users

fajira-core-users
fAjira-administrators
f@jira-servicedesk-users

fAhelpdesk

ajira-core-users
f@jira-administrators 7@ helpdesk

fajira-servicedesk-users

[Ajira-core-users
fajira-administrators  Zahelpdesk
fAjira-servicedesk-users
fahelpdesk  /@jira-administrators
fajira-administrators
[@jira-software-users

fajira-core-users
/Ajira-administrators ~ Zahelpdesk

fajira-servicedesk-users

ajira-core-users
f@jira-administrators  fahelpdesk

ajira-servicedesk-users

[@jira-core-users
fajira-administrators  Zahelpdesk

fAjira-servicedesk-users

[@jira-core-users
Jajira-administrators  Zahelpdesk

f@ajira-servicedesk-users

fajira-core-users
/@jira-administrators  f&helpdesk

fajira-servicedesk-users

fAjira-core-users
fajira-administrators  Zahelpdesk
fAjira-servicedesk-users

f@ajira-core-users
fajire-administrators  Zahelpdesk

[@jira-servicedesk-users

fajira-software-users
fAjira-servicedesk-users
fahelpdesk  f@jira-administrators

ajira-core-users
f@jira-administrators  fahelpdesk

ajira-servicedesk-users

[@jira-core-users

Company attributes

Sales Manager

Sales Manager

Sales Manager

Grant Permissions to groups
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f@ajira-administrators  Z&helpdesk
fAjira-servicedesk-users

View issue transactions fajira-core-users

Jajira-administrators  Zahelpdesk
fajira-servicedesk-users

Add and edit issue transactions {Ajira-core-users
/@jira-administrators  f&helpdesk
fajira-servicedesk-users

Companies page access [Ajira-core-users
fajira-administrators  Zahelpdesk
fAjira-servicedesk-users
fajira-servicedesk-users-1

Contacts page access Zajira-core-users
f@jira-administrators 7@ helpdesk
fajira-servicedesk-users
[@jira-software-users

Products page access fajira-core-users

/Ajira-administrators ~ Zahelpdesk
fajira-servicedesk-users

Directories page access 7ajira-core-users
f@jira-administrators  fahelpdesk
ajira-servicedesk-users

Reports page access [@jira-core-users
fajira-administrators  Zahelpdesk
fAjira-servicedesk-users

Direct Mail fajira-administrators

View issue products&services fajira-core-users
f@jira-administrators 7@ helpdesk
fajira-servicedesk-users

Jira user for CRM operations with tasks

admin g Save
Start typing a username to match
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