Set Companies Hierarchy

From CRM 1.5.1 it's possible to set parent- child relations between companies.

You should use Company attributes with types Parent Company and Child Companies for that.

You can't see the hierarchy tree for companies yet. But with Child Companies attribute you can see a list of child companies for some company.
Currently parent-child relations may affect only issue security. We added a new level of JIRA Issue Security - Holding employees.

If set, then all contacts from all parent and child companies will be able to see some issue, that was reported by some employee from the holding.
For example, we have:

1) Company 1 with Contact A

2) Company 2 with Contact B

3) Company 3 with Contact C

4) Company 4 with Contact D

Company 1 is parent for Company 2. Company 2 is parent for Company 3.

If Holding security is set, then Contact A and Contact C will be able to see an issue reported by Contact B.
And Contact D won't be able (unless he has some other role for the issue, mentioned in issue security).
To set companies hierarchy and Holding employees security level, do the next steps:

1. Add an attribute Parent company to the companies. See more: Set up Companies Directory

2. Set relations between companies by filling in this attribute for needed companies.

3. Optional. Add an attribute Child Companies to companies. It will allow you to see all child companies for some company. It's better to add to
separate tab.

4. Add option "Holding employees" to chosen Security level. See more: Configuring issue-level security and CRM Security Levels


https://wiki.teamlead.one/display/CRMEN/Directory+Attribute+Types+and+Properties
https://wiki.teamlead.one/display/CRMEN/Set+up+Companies+Directory
https://confluence.atlassian.com/adminjiraserver071/configuring-issue-level-security-802592414.html
https://wiki.teamlead.one/display/CRMEN/CRM+Security+Levels
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