Setting Up Post-Function 'Sending Feedback to Reporter'

Go to Administrator Menu/ Issues/ Workflows and select workflow to set post-function and press Edit:
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Select the transition and add post-function 'Sending feedback to reporter'.
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This post-function can be edited.
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Update parameters of the Sending feedback Function for this transition.

Update parameters of the Sending feedback Function for this transition.
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Comment author:
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Post-function's parameters

Issue reporter as comment author checkbox enabled makes issue reporter the author of issue changes after customer satisfaction is added. The users
(reporters) should have edit issue permission.

Comment author is a user picker field to select a jira-user who will be set as an author of changes made in issue after customer satisfaction is added. The
user should have edit issue permission.

Sender is User picker field where you can select jira-user who's name will be displayed in Sender e-mail field (From). If no user is selected, e-mail will be
sent from 'Robot Inspector'. Anyway sender's e-mail will be as set in System/ Outgoing mail.

Scheme. Select a customer's satisfaction scheme from dropdown list of schemes created in HelpDesk administration / Customer Satisfaction

How to edit email's Scheme

To adjust a Scheme you just need to Go to HelpDesk Administration menu/ Customer Satisfaction and click Parameters button next to the created
scheme.


https://wiki.teamlead.one/display/HFJ196/Customer+Satisfaction

Message about already rated issue

Cracubo, 85l CABNANM ITCT MWD NydYwe.

Message about already rated issue (EN)

Thanks, you've just made this world better.
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Do not send Customer Satisfaction e-mails list

In the Parameters Edit screen you can type email's Subject and Body in your default system language and in English. The email will be sent on language
set on user's profile.

Parameters

Email subject:
Ouenirre Hawy pabory: [%issueKey%] %issueSummary%

Email body:

AoGpbiii Aetb! Bac 3a B HalLy KoMnaHwio, Moxanyvicra, noMoruTe Ham
NOMOb BaM, OLiEHHTe Hallly paGoTy, OTBeTWB Boero Ha %link%.<br/><br/>Komaraa Teamlead=<br/><br/>

Subject (En)
Please rate our work: [%issueKey%] %issueSummary%

Body (En)

Greetings!<br/><br/> We appreciate you've contacted our team. Please help us to assist you, rate our
work by answering just %link%.<br/><brf>Teamlead Team<br/><br/>

save Close
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