Default Priority Level

If JIRA Priority Level is assigned as default, HelpDesk Issues created will also have the same default Priority even if this field is not included in Create
Issue Screen.

View Priorities

The table below shows the priorities used in this version of JIRA, in order from highest to lowest.
= Translate priorities

Name Description lcon  Color  Order Actions
Highest This problem will block progress. T . b Edit
Delete
Default
High Serious problem that could block progress. T . T b Edit
Delete
~=ssm) Default
Medium (Default) Has the potential to affect progress. T L Edit
Delete
Low Minor problem or easily worked around. 4 . T b Edit
Delete
—smtlp Defauilt
Lowest Trivial problem with little or no impact on progress. € . 4 Edit
Delete

__.*Default

Priority field is on Create Issue Screen is filled in with default priority:


https://confluence.atlassian.com/adminjiraserver071/defining-priority-field-values-802592398.html

Create issue
T

Project” | New test

Issue type”  Bug

Summary*

Hanucate Temy

Security Level | None
Priority Medium

Description | gyyg +

g

["|Create another Create  Cancel

Priority field on View Issue screen:

[ ] Comment Start Progress

Details
Type: Task Status: [ TO DO |
Affected versions: Fix versions:

Labels:

Priority: Medium Resolution: Unresolved
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