
Sign Up Captcha
Administrator can require captcha for new users who are Signed Up to HelpDesk by checking 'Sign up captcha' in HelpDesk Administration menu > Access 
Tab.

There is also an option to show captcha after the set number of unsuccessful login attempts.

Captcha can be refreshed without loosing already filled in information.

When 'Sign up captcha' is checked new users will have to fill in correctly captcha field:
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